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https://helpx.adobe.com/tw/download-install/kb/windows-11.html

MacOS 13 Ventura B 7 HBHEREE » UK O] sEEZHYRRE (R IT AN ZE A4k MacOS):

https://helpx.adobe.com/tw/download-install/kb/macos-ventura-
compatability-common-issues.html
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https://helpx.adobe.com/tw/download-install/kb/windows-11.html
https://helpx.adobe.com/tw/download-install/kb/macos-ventura-compatability-common-issues.html
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Chooge from one of the following options to clean up :
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3. Qnit

Choice =

<EEHFE 3.Clean ALL> FIRETREADFIGRHVIREIEE > FIE Adobe ID BEEEH - EHE Host 12

& installed on thizs machine

‘redentials

| &

:r the option number of the product vou wizh to remove; enter (gq) to quit ...

<HZT Enter> < Y>EIEFAETEH



f products installed on thiz machine

:. cdll oll.
aze enter the option number of the product izh to remove; enter (q) to quit ... => 3

lre you want to ¢ 111 the d products and associated files?
o contirm and re r (n) tc »> Y

Fl < wait Tor Adobe Creative Clond Cleaner

LOG FILE SAVED TO: C:ih\Users) tatlocaliTenpiddobe Creative Cloud C

d successfully
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https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab %94/
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e ~ Files/Folders ~

o  %temp%

e C:\Program Files\Adobe

e C:\Program Files\Common Files\Adobe

e C:\Program Files\Common Files\Macrovision Shared

e C:\Program Files (x86)\Adobe

e C:)\Program Files (x86)\Common Files\Adobe

e C:\Program Files (x86)\Common Files\MacrovisionShared
e (C\ProgramData\Adobe

e C\ProgramData\FLEXnet

(*IAF AppData S E#RBLEEZ BHEE FETITEERKIEK)

e (C\Users\AppData\Roaming\Adobe

e (C\Users\AppData\Roaming\com.adobe

e (C\Users\AppData\Local\Adobe

e (C\Users\AppData\LocalLow\Adobe

e (C\Users\AppData\Local\VirtualStore\Program Files\Common Files\Adobe


https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/
https://support.microsoft.com/zh-tw/windows/%E5%9C%A8-windows-%E4%B8%AD%E6%AA%A2%E8%A6%96%E9%9A%B1%E8%97%8F%E7%9A%84%E6%AA%94%E6%A1%88%E5%92%8C%E8%B3%87%E6%96%99%E5%A4%BE-97fbc472-c603-9d90-91d0-1166d1d9f4b5#WindowsVersion=Windows_10
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Acrobat Z Fij » WAES{H F Acrobat Cleaner Tool & {fE T EfU T f4kaTs -
Acrobat Cleaner tool HIEFR T EH - SEEEFTEHE Acrobat YT H » FEHEISE T HHE4E -

https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/
1.<3%E}=E Next> 2. <3EFE Accept>

B8 Adobe Acrobat DC Cleaner Tool X
B Adobe Acrobat DC Cleaner Tool X
r ‘ \Adobe General End User License Agreement A
. A
Adobe These terms govern your use of our software referencing these terms,
. . . including any applications, Content Files (defined below). scripts,
This tool removes Adobe Acrobat DC including any preferences and instruction sets, and any related documentation (collectively
settings that may be preserved when uninstalling normally. “Software”). By using the Software, you agree to these terms. If you
have entered into another agreement with us concerning specific
The actions performed by this program are irreversible and may Software, then the terms of that agreement controls where it conflicts
require you to reinstall the Adobe® product that you fix with this with these terms.

tool as part of the cleaning process.
1. How this Agreement Works.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF 1.1 Choice of Law. If you reside in North America, your

ACROBAT DC UNINSTALL IS NOT SUCCESSFUL. relationship is with Adobe Systems Incorporated, a United States
company, and the Software is governed by the law of California,

Click Next to begin, or Cancel to exit. U.S.A. If you reside outside of North America, your relationship is

'with Adobe Systems Software Ireland Limited, and the Software
is governed by the law of Ireland. You may have additional rights
under the law. We do not seek to limit those rights to the extent

nrohibited by law v
Next > Cancel < Back I Accept I ‘ Dedline
Adobe Acrobat DG @ Gleaner Taol - 4.0.0 Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systemns Incorporated Copyright @ 2021 Adabe P
AY AY hY
3. EEMHEREY Acrobat fRA<35E(E Next> 4.<3%E}E Next>
B Adobe Acrobat DC Cleaner Tool % BB Adobe Acrobat DC Cleaner Tool X

Al

Adobe
Following product will be removed: . i .
Setup could not find Adobe Acrobat installed on the machine. Adobe
Acrobat will be d from default | i i d below:
&+ Acrobat
|C:\nglam Files\AdobelAcrobat *.* ‘
Click Browse to add any additional directory for cleanup.
| Browse |
< Back Mext = I Cancel <Back Next = I Cancel ‘
Adobe Acrobat DC @ Cleaner Tool - 4.0.0 Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated Copyright & 2021 Adobe Systems Incaorparated

5.<3¥EfE Clean Now> 6. <3%E= Finish>

B Adobe Acrobat DC Cleaner Tool s B Adobe Acrobat DC Cleaner Toal

Al

Adobe
Setup is ready to clean Adobe Acrobat from the machine. Click Clean Now
to start cleanup. Adobe Acrobat DC has been fully r d from the hi
Please restart your machine to complete the cleanup.
< Back Clean Now Cancel View Logs Finish
Al Adrolat D B Clad e Tool - 400 Adobe Acrobat DC @ Cleaner Tool - 4.0.0

Copyright @ 2021 Adobe Systems Incorporated Copyright © 2021 Adobe Systems Incorporated
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macOS: Creative Cloud Installer.dmg
Windows:

Creative Cloud Set-Up.exe

3. MKHEARHE b 87N 58 22 28 (AN SR e 0
P Windows FRAS
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IS EPPBRZAAE » 2 TN EEE N EES)
(64 f7ycEk 32 H7Je) .

WRFIE B A A, sEEEE T 0.
JARERT Windows FRASH) 22 E4EFE R
Windows 10 fkA~ = Windows 10 Windows 10 Windows 8 ~ 7 Windows 10 ~ 8 »
1903 KFEEhRA | versions below (ARM) 64 fir7T) 7
(64 fir7T) 1903 (64-bit) (32 firyT)
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https://creativecloud.adobe.com/apps/download/creative-cloud
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/win64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_5_0/win64/ACCCx5_5_0_617.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/winarm64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_2_1/win64/ACCCx5_2_1_441.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/win32/ACCCx4_9_0_504.zip
https://support.apple.com/en-us/HT201260
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/osx10/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/macarm64/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_9_0/osx10/ACCCx5_9_0_373.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/osx10/ACCCx4_9_0_504.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/win64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_5_0/win64/ACCCx5_5_0_617.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/winarm64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_2_1/win64/ACCCx5_2_1_441.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/win32/ACCCx4_9_0_504.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/osx10/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/macarm64/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_9_0/osx10/ACCCx5_9_0_373.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/osx10/ACCCx4_9_0_504.dmg
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https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%
8c%85%eb6%b5%81%e7%a8%8b/

LEERE

FEE  ZERRRARRERBETERT  ARNZEREREERI SR ZREE - Rib%E
BOBREEERMREILAEE - i OFAF - WaFZ7 RS ECERT RSN - AT
FE > AIBIERBAARTIRER P HY Adobe ¥R Icon B A EEEL - LI ERUR” Installation

successful” > WIRZEBEIRIE - ZHEBENSEERMIMIZEERERE  KIREIRARREE » Wi
"Installation Failed" °

Creative Cloud Installer —
O —
@ Please wait. Your Creative Cloud products are
installing.
U <4 .
THEGER

o ZEHESERE o WIRRIHIEEE R T B " Installation successful " o ZZEEEAFRI AT RIE!!
<PNRER o TREATE DA AR AN B R — e 0 BRI HR B A HENE - ERERERRE Sttt - >

Creative Cloud Installer —
@ Installation successful. Please refer to PDApp log for

more information. Click here for help.
Ok

o UNZHES I AIZE R "Tnstallation Failed"“F A5 -
o RWFEHRFESFE R PDApp.log WA » BUETHELARIAMNE © 240 E0HHTEER
ADOBE #1088 » WGREZEREER B4 (FE A E DB R -

Creative Cloud Installer —

Installation Failed. Please refer to PDApp log for more
information. Click here for help.

Ok



https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/
https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/

Log 408k EHI /TN

#4855 PDApp.log $XF[FATAL] > The return code from the Adobe Installer Process is (19).Stopping the installation
process.

R 19 - A2 BRI Adobe JEFTZZUFHUSESR

https://helpx.adobe.com/tw/creative-cloud/kb/trou bleshoot-download-instalI-Iogs.html#error19

) *PDApp22.log - LEA = X
REF) SEE) B3(0) BR(V) HA

10/18/22 09:53:45:763 | [INFO] ASU | DeploymentManager | DeploymentManager | | 5676 | The install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] ASU | MSIInvoker | MSIInvoker | | 39176 | Build Version - 2.1.0.2

|
|

39176 | Logging Level verbosity Set to 4
|

10/18/22 09:53:57:221 | [INFO] ASU | MSIInvoker | MSIInvoker

10/18/22 09:53:57:230 | [INFO] ASU | MSIInvoker | MSIInvoker | | | 39176 | Successfully fetched the optionXML content from MSI
database ...

10/18/22 09:53:57:235 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The OS language detected for Acrobat (zh

™)
39176 | MSI ProductCode ({AC76BA86-1033-FFFF-7760-BC15014EA700})

10/18/22 09:53:57:236 | [INFO] | | ASU | MSIInvoker | MSIInvoker | |

is not installed on the system ...

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The install language for Acrobat (APR022.0) from the
fallback map (zh TW)

10/18/22 09:53:57: 237 | TINFO] I | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Retreived folderList from the folder :D:\tools
\adobe ZE4F(F\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe EE4:F=(4:

\csbc_nonAE win64 CHT zh TW WIN 64\csbc_nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat

10/18/22 09:53:57:238 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Bootstrapper launch location is :: D:\tools\adobe FE4ZE
{4\csbc_nonAE_win64 CHT zh TW WIN 64\csbc_nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Bootstrapper Process is (0).
10/18/22 09:54:11:954 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Path to Process :C:\Program Files (x86)\Common

Files\Adobe\Adobe Desktop Common\DEBox\Setup.exe Process Directory :C:\Program Files (x86)\Common Flles\Adobe\Adobe De\ktop (ommon\DFBox
"C:\Program Files (x86)\Common Files\Adobe\Adobe Desktop Common\DEBox\SLlup exe" --nonRIBSMode="1
deploymen[Fi]e:"C:\USLrx\XlOa‘4\AppDaIa\L0aal\Temp\\(2DCE46A3 68B2-4F67-8ADD-BOCAT8FOB6YF} "

arguments being passed :

10/18/22 09:54:17:840 |
10/18/22 09:54:17:840 |

(19).Stopping the installation proces
| \SU | MSIInvoker | MSIInvoker | | | 39176 | Failed in Acrobat (D:\tools\adobe FE4ZEM

10/18/22 09:54:17:840 |

[ INFO]
[FATAL] |

[ERROR] |

| ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Process creation completed.
| ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Adobe Installer Process is

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build\Setup\APRO22.0) deployment (3211311).Stopping the installation process
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https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#error19
https://helpx.adobe.com/tw/creative-cloud/system-requirements.html
https://helpx.adobe.com/tw/download-install/kb/operating-system-guidelines.html
https://helpx.adobe.com/tw/enterprise/kb/resolving-process-conflicts.html
https://helpx.adobe.com/tw/enterprise/kb/resolving-process-conflicts.html
https://helpx.adobe.com/tw/creative-suite/kb/activation-error-enough-disk-space.html
https://helpx.adobe.com/tw/creative-suite/kb/activation-error-enough-disk-space.html
https://helpx.adobe.com/tw/acrobat/kb/install-error-p81.html
https://helpx.adobe.com/tw/acrobat/kb/install-error-p81.html
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i REMERLNE , .
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BUERENSARE | EXEE -

ARSI R EBRERE 508 ¢ BEBETERABS
macOS fERE TExample App.

HOFESRE - MRERITATER ?

BRI App B EEERAREM » B7
BEERNEENEARAREREERESE

HATRERIRF LM Mac BB B WA BAE -

Safariy #£2021% 78 8H FEILEE -
AT IR TEA App :

Example App) EZPBIEMEER - BEACTRRECRBINFARE - SAHIFTE

BN - AR IR HEE Mam AT ZFTBERZ App > R DUZ—T "FTRE, -
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https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html
https://helpx.adobe.com/tw/enterprise/kb/troubleshoot-install-uninstall-errors-ccp.html
https://support.apple.com/zh-tw/HT202491
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